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TCPOS is Zucchetti’s 
omni-functional revenue hub 
for superior guest service in 
hospitality environments, 
including restaurants, gift 
shops, spas, activities, 
markets, vending and retail.

A global solution, TCPOS offers functionality in 
multiple languages and currencies, including 
fiscal management and taxes, in an all-in-one 
cloud database. Featuring robust, closed-loop, 
cashless options and digital self-ordering 
capabilities, TCPOS provides a seamless payment 
experience for your guests, property-wide, and 
real-time enterprise reporting for management.

HIGHLIGHTS

TRADITIONAL POINT OF SALE

SELF-SERVICE POINT OF SALE

ORDER & PAY KIOSK

APP (REMOTE) ORDERING
CLICK AND COLLECT

TABLE SERVICE
(FINE DINING, QUICK SERVICE)

KITCHEN MONITORS & PRINTERS

VENDING MACHINES

MOBILE DASHBOARD
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HIGHLIGHTSSystopia’s Digital Concierge 
is Zucchetti’s cloud-based 
technology for managing 
hotel meeting rooms and 
conference centers.
Digital Concierge provides a 
safe, convenient way to 
customize and streamline 
clients’ meeting experience, 
whether they are hosting a 
private lunch for four or a 
meeting for forty.

PAGING FROM ROOM

RECEIVING VIA MOBILE DEVICE          
OR TEXT MESSAGE

DO NOT DISTURB MODE

ON-DEMAND ORDERING OF 
REFRESHEMENTS FROM ROOM

KITCHEN PRINTERS AND MONITORS

REAL-TIME RECEPTION DASHBOARD

Everything you and 
your client need to 
ensure a seamless 
meeting experience.


