
Streamline operations,  
boost revenue & maximize 
the guest experience

Reservation Management for Hotels
Lodgical Solution PMS compiles your property and reservation 
data – including guest interactions, from check-in to check-out – 
making it easy to manage guest profiles, room assignments and 
billing, eliminating the risk of human error or overbooking. 

Reservation Management for Non-Traditional Hospitality Businesses
Lodgical Solution PMS can provide reservation management and 
payment processing services for campgrounds, theme parks and 
marinas using our integrated PMS and POS, including:

•	 Buying theme park tickets or season passes online 

•	 Enabling secure entry via wristband

•	� Payment processing using POS kiosks at properties with multiple 
guest touchpoints

•	 Check-in kiosks for contactless entry

•	 Reserve boat slips 

•	 Reserve RV sites and campsites

Integrated Booking Engine & Channel Manager
Optimize your distribution strategy with our optional booking 
engine and channel manager, giving you all the connectivity tools 
that you need to secure more bookings from 390+ online channels. 

Integrated Solutions
Lodgical Solution integrates with leading software and hardware 
solutions for hotels and hospitality businesses, including: 

•	 All major Central Reservation Systems (CRS)

•	 Revenue Management System (RMS)

•	 Point-of-Sale

•	 Payment Processing

•	� Connections to on-site hardware, from door locks, to HVAC 
systems, to phone systems, and more

•	 Customer Relationship Management (CRM) 

Keep your hospitality business 

running at peak performance with 

Lodgical Solution, an intuitive, 

robust property management 

system (PMS) available to:

•	 All types of hotels and motels

•	 Condo hotels

•	 Vacation rentals

•	 Marinas

•	 Campgrounds 

•	 Theme parks 

Our PMS gives you access to your 
property and reservation information 
from an intuitive, all-in-one 
dashboard, enabling you to devote 
your time and energy to what really 
matters: your guests’ stay. 
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Guest Information At-a-Glance
With Lodgical Solution PMS, up-to-date lists of all guests on-site, 
plus upcoming check-ins and check-outs, are always visible from 
any screen, making it quicker and easier to provide guests with the 
best service possible. 

Better Guest Communication
Our customizable PMS offers:

•	 Branded pre- and post-stay email templates

•	 One- or two-way text messaging functionality 

•	 Secure, online portal to enable guests to manage their stay

In-Depth Reporting & Analytics
Our PMS offers fully customizable reporting features to track your 
property’s performance, at-a-glance, including:

•	 200+ real-time reporting templates 

•	 Flag your favorite reports to find and access them easily

•	� Reports automatically sent to your inbox without logging into 
the PMS

•	 Export report data in numerous file formats

•	 Access historical data 

Top-Tier Customer Support
Our qualified account managers are available, 24/7, to provide 
prompt customer support by phone, email and online chat – always 
by a real person, never a computer.

Contact us at sales@zucchettinorthamerica.com  
to find out how your property can leverage  
Lodgical Solution PMS to streamline operations, 
boost revenue & maximize the guest experience.


